





Instructions for Handling FlexPai

+ Fold the phone toward the
rear of the display.

X Never fold the phone tfoward
the front of the display.

v Recommended way of folding
the phone.

X Do not press, squeeze or hit the
display, especially in the center
area.

< Keep the phone unfolded when
charging or not in use.

X Do not press, squeeze or hit the
side of the display, especially
in the folding region.




Instructions for Inserting SIM Card

* Do not remove or insert the SIM card tray when the device is powered
on. Ensure that the card is correctly aligned and the tray is level when
inserfing it info your device.

* Be careful not to scratch your device or hurt yourself when using the
gject pin.

 Store the gject pin out of the reach of children to avoid accidental
swallowing or stabbing.

¢ Use a standard nano-SIM card. A non-standard SIM card might not be
recognized and could cause damage to the tray.

* If the SIM card you use does not match the device, please contact your
carrier.

The inner card slot of this card tray supports Nano-SIM cards, the outer slot

supports Nano-SIM or Micro SD cards. Please use the following actions to

remove or switch the SIM card in your FlexPai.

Dual SIM Card Management

Your device supports dual SIM dual standby single pass, which means you
cannot use both SIM cards for calls or data services simultaneously. Go to
Settings > SIM cards & networks to choose the default cards for mobile
data and voice calls.




Security Information

Please read all of the safety information carefully before using your
device to ensure its safe and proper operation.

Operation and Safety

* Being a brand-new technology with novel form factor, the flexible display
requires specific ways of handling during use for protection. Please
avoid damage to the display that could be potentially caused by
dropping the device or other types of impacts on the display.

* Please keep the surface of the flexible display clean and dry to ensure
display and touch experiences.

* Please avoid impacts or abrasion with hard, sharp or pointed objects, at
all times. To enhance durability, the official protective cover is
recommended. More information can be found on the Royole website.

* Do not adhere any uncertified protective film on top of the display as
such third-party products may have negative effects on the mechanical
and optical performance of the display. and may cause damage to
the display in particular cases.

¢ Use the device at temperatures between 0°C and 35°C. Store the
device at temperatures between -20°C and 45°C. When the ambient
temperature drops below -2°C, while the software system still operates,
folding or unfolding the device is not recommended. Bending the
device under low-temperature conditions may cause damage.

« To prevent possible hearing damage, do not listen at high volume levels
for long periods.

* Keep the device and its battery away from heat or sources of fire, such
as direct sunlight, radiators, microwave ovens, stoves, or water heaters.
Overheating of the battery could cause an explosion.

* When charging the device, make sure the power adapter is plugged
intfo a socket near the device and is easily accessible.

¢ Unplug the charger from the electric socket and the device when not
in use.




* The device is equipped with a non-removable internal battery. Do not
replace the battery yourself fo avoid damaging the battery or device.
The battery can only be replaced by an authorized service provider.

« Dispose of this device, the battery and other accessories in accordance
with local regulations. Do not dispose of these as household waste.
Improper disposal of the battery may lead to fire, explosion or other
hazards.

¢ Use only accessories approved by the device manufacturer and
compatible with this model. Using unauthorized accessories may be in
violation of the warranty terms of this device and local regulations, and
may lead to safety incidents. Contact an authorized service provider for
information about approved accessories.

* Please consult your doctor and the manufacturer of the medical device
in question to determine if operation of your device may interfere with
the operation of any medical devices such as pacemakers, implanted
cochlea or hearing aids.

* Upgrading your device may clear all of your personal data. Please back
up personal information before upgrading.

Specific Absorption Rate of Electromagnetic Radiation (SAR)

The Specific Absorption Rate of electromagnetic radiation (SAR) for this
product meets the requirements of national standard GB 21288-2007.




For More Information

Help Information

Visit www.royole.com for product information, frequently asked questions and
other information.

Legal and Certification Information

Go to Settings > About > Legal to view the legal information for your product.

Technical Support Information

Visit http://www.royole.com/en/developer for technical support information.

Customer Service

Visit the official website for customer service. Royole reserves the right of final
explanation.

Note: This guide is intfended as a reference only. The actual product may vary,
including but not limited to color. size. and screen layout. Statements, informa-
tion, and recommendations in this guide do not constitute a warranty of any
kind, express or implied.
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